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Project Manager, Wates Residential

We’ve had a really good 
experience with Sapphire. 
Quality is good, we’ve had a 
good experience with them 
before and that’s why we’re 
using them again here.
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Park East
(Arthur Street, Erith)

History
Arthur Street in Erith represents a collaborative effort between Sapphire, Wates, and JTP 
Architects to create a residential development that not only adheres to the aspirations of 
the London Plan and the former London Housing Design Guide but also maximizes living 
quality for its residents. The project’s initial designs featured innovative corner balconies 
with integrated columns, aiming to offer residents expansive dual-aspect views that en-
hance the living experience within the urban landscape. 

Streamlined by Discovery, Delivered by Sapphire: 

Understanding the complexities and potential cost implications of the initial design, 
Sapphire worked closely with Wates and JTP Architects from the early stages to refine and 
simplify the balcony construction process. The breakthrough came with the decision to 
design the balconies independently from the balcony columns. This strategic alteration 
allowed for all balcony components to be manufactured offsite, reducing the overlap on 
trades and streamlining the installation process without compromising the architectural 
intent of providing dual-aspect views.
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This approach not only facilitated a reduction in design costs but also contributed to an 
improvement in thermal performance across the development. By simplifying the balcony 
design, Sapphire and the project team were able to implement an edge-drained approach to 
balcony drainage, further enhancing the efficiency and functionality of the outdoor spaces. This 
innovative drainage solution not only simplified the construction process but also ensured a 
clean and unobtrusive aesthetic for the balconies.

The Arthur Street project exemplifies how early collaboration and innovative thinking can 
lead to significant improvements in design efficiency, cost-effectiveness, and overall building 
performance. Sapphire’s involvement was instrumental in transforming the balcony design to be 
more manufacturable while still achieving the desired architectural outcomes. This project stands 
as a testament to the value of integrating offsite manufacturing techniques with thoughtful 
architectural design, resulting in a development that offers enhanced living spaces and views for 
its residents within the evolving urban context of Erith.
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NBS Specification
Park East (Arthur Street, Erith)

Manufacturer

Sapphire Balconies Ltd 11 Arkwright, Road Reading, RG2 0LU
0344 88 00 553
support@balconies.global
www.balconies.global

Reference
Glide-On™ aluminium Cassette® balconies with vertical bar balustrades and 
3mm flat solid panels

Balcony anchor Cast-in M30 & M16 anchors incorporating thermal breaks

Arms 2-piece galvanised steel

Casette® structure Standard 400mm modular Glide-On™ Cassette® balconies

Soffits Polyester powder-coated aluminium-controlled draining soffits

Deck finish Vista® aluminium decking fixed with hidden clips

Toprail 60 x 15mm aluminium capping to the top of vertical bar balustrades

Guarding
40 x 12 mm vertical bar balustrades, T-shaped profile on some variations.
3mm flat solid panel with vertical bar balustrade behind

Base fixing Mechanically fixed to Cassette®

Fascias
Polyester powder-coated aluminium fascia trim to conceal edge of balcony 
frame



0344 8800 553
www.balconies.global
support@balconies.global

Sapphire Balconies Ltd
11 Arkwright Road, Reading, RG2 OLU

Sapphire reserves the right to alter specifications and designs without prior notice. Most
designs are owned / registered by Sapphire most of which are protected by registered
designs, trademarks and patents. All details are given as guidance only and may vary
according to project application.

© All rights reserved, no part of this publication may be reproduced in any material form
(including photocopying or storing it in any medium by electronic means and whether or
not transiently, or incidentally to some other use of this publication) wit1the written
permission of the copyright owner. Application for the copyright owner’s permission to
reproduce any part of this publication should be addressed to Sapphire.

All information has been carefully collated and efforts were made to ensure accuracy at 
the time of publication. Sapphire takes no responsibility for inaccuracies after the date of 
publication. MD050824SJE
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